
Re p or t  on  W e st  End  Fr ie nd s  



W ho a re  W e st  End  Fr ie nd s?

• Orig ina lly W e st  End  Be fr ie nd e rs  w ho w e re  a  cha r it y e s t a b lishe d  in  
t he  19 8 4 . Offe r ing  b e fr ie nd ing  se rvice s  t o old e r  p e op le  in  
Ne w ca s t le 's  W e st  End , w it h a  focus  on  t he  Sout h Asia n  a nd  
Chine se  com m unit y. 

• In  2 0 18  W e st  End  Be fr ie nd e rs  m e rge d  w it h Se a rch a nd  b e ca m e  
W e st  End  Fr ie nd s . 

• Se a rch w a s  e s t a b lishe d  in  19 79 , t he n  ca lle d  Se a rch Right s  for  
Eld e r ly w a s  a  one  p e rson  p roje ct  focus ing  on  w e lfa re  r ight s  for  
loca l old e r  p e op le  in  t he  Be nw e ll a nd  Scot t sw ood a re a . 



W e st  End  Fr ie nd s  (In  t he  s ix ye a rs  s ince  t he  m e rge r) 

• The re  ha s  b e e n  a  focus  on  b r ing ing  p e op le  t oge t he r  t hrough a  
ra nge  socia l a ct ivit ie s . This  ha s  b e e n  show n t o ha ve  a  g re a t e r  
im p a ct  t ha n  t a rge t e d  1- 2 - 1 b e fr ie nd ing .

• The re  ha s  b e e n  a  p a nd e m ic w hich im p a ct e d  t he  a b ilit y t o b r ing  
p e op le  t oge t he r  sa fe ly in  g roup  s it ua t ions . Ne w  a nd  cre a t ive  
solu t ions  ha d  t o b e  found  t o ke e p  t he  conne ct ion  w it h t he se  p e op le , 
t his  includ e d  t e le p hone  b e fr ie nd ing  a nd  d oors t e p  e nga ge m e nt . 

• The  in t rod uct ion  of a n  Asia n  Me n’s  e nga ge m e nt  w orke r  w a s  m a d e  
in  2 0 2 1 following  p re vious  e va lua t ion  highlight ing  la ck of 
op p or t unit y a nd  t a ke  up  b y Asia n  Me n.  



W ha t  w e  now  d e live r  
• W e e kly Asia n  La d ie s  Socia l g roup  
• W e e kly Asia n  Me n’s  Gup  Shup  
• Re gula r  e xe rcise  g roup s
• Zoom  online  Bingo for  t he  Chine se  Com m unit y
• Mont hly b ir t hd a y club  for  t he  Chine se  Com m unit y (w it h Sout h 

Mount a in  Chine se  Eld e rs )
• Asia n  La d ie s  w a lking  group  
• Ta b le  Te nnis  se ss ions  
• La rge r  sca le  e ve nt s  in  t he  cult ura l ca le nd a r  (Eid , Chine se  Ne w  Ye a r  

e t c)
• 1- 2 - 1 Be fr ie nd ing  (only t hose  w ho ca n’t  le a ve  t he  house )
• Te le p hone  Be fr ie nd ing



Focuse d  St ud y 
During  fund ing  p e r iod  Ap r il 2 0 2 1 t o Ma rch 2 0 2 4 , W e st  End  Fr ie nd s  w a s  
sup p or t e d  b y The  Na t iona l Lot t e ry Re a ching  Com m unit ie s  Fund . 
Nor t hum b ria  Unive rs it y w e re  e nga ge d  a s  our  e va lua t ion  p a r t ne rs . Dr  
Ze b  Sa t t a r , Dr  Sonia  Ahm e d  a nd  P rofe ssor  Sue  Ca rr  com p le t e d  t he  
e va lua t ion  ove r  a  t hre e  ye a r  p e r iod . 



Eva lua t ion  Me t hod  

Ad op t ing  a n  a p p re cia t ive  e nq uiry fra m e w ork s t yle  us ing  a ct ivit y 
fe e d b a ck form s w hich w e re  com p le t e d  on  a  w e e kly b a s is  in  ye a rs  1 
a nd  2 . 

In  ye a r  3 , focus  g roup s  a nd  se m i s t ruct ure d  in t e rvie w s  w e re  use d  w it h 
se rvice  use rs , s t a ff a nd  volunt e e rs . 



Ke y Find ings  
•Most  p a r t icip a nt s  a t t e nd ing  t he  socia l a ct ivit ie s  w e re  m a rr ie d  or  
w id ow e d . Most  w e re  re t ire d  a nd  a  fe w  s t a t e d  t ha t  t he y ha d  p oor  
he a lt h.
•The  m a jor it y of t he  p a r t icip a nt s  s t a t e d  t ha t  t he  ra nge  of socia l 
a ct ivit ie s  b e ing  d e live re d  w e re  a d e q ua t e  b ut  t he y w ould  a t t e nd  m ore  
e xe rcise  cla sse s  a nd  ot he r  va r ie d  socia l a ct ivit ie s  on  a  w e e kly b a s is  if 
t he re  w e re  se ss ions .
•St rong  fr ie nd ship s  w e re  b e ing  form e d  w it h g roup  m e m b e rs  b y 
a t t e nd ing  t he  socia l a ct ivit ie s  re gula r ly. Dur ing  se ss ions  t he  se rvice  
use rs  sup p or t e d  e a ch ot he r  in  a d d re ss ing  la ngua ge  b a rr ie rs  a nd  
a d vis ing  e a ch ot he r  on  d ie t , he a lt h issue s  a nd  e xe rcise .



Ke y Find ings  

•Som e  se rvice  use rs  offe re d  t o volunt e e r  a nd  sup p or t  s t a ff t o d e live r  
g roup  a ct ivit ie s  a nd  food  a nd  d r ink w he re  offe re d .

•Ma ny p a r t icip a nt s  s t ruggle d  w it h p oor  he a lt h a nd  ha d  m ob ilit y issue s .

•The re  w a s  a  se nse  of se lf fu lfilm e nt  a nd  sa t is fa ct ion  b y p a r t icip a nt s  w ho 
he lp e d  s t a ff a nd  volunt e e rs  d ur ing  se ss ions .

•Me e t ing  ot he r  p e op le  a nd  ha ving  a  cha t  w a s  a  m a jor  re a son  for  
p a r t icip a nt s  t o a t t e nd .



Ke y Find ings  
•Som e  p a r t icip a nt s  sa id  t he y ha d  m a ny d iscuss ions  w it h t he ir  fa m ilie s  
a b out  t he ir  fu t ure  socia l ca re  ne e d s  b e ca use  of t he ir  fra ilt y. Ot he rs  
ha d  he a rd  som e  p e op le  ha d  p oor  e xp e r ie nce s  w it h socia l ca re  sup p or t  
a nd  ca re  hom e s , t he y w e re  w orr ie d  for  t he m se lve s  if t he ir  he a lt h 
d e t e r iora t e d  fur t he r .
•The  socia l a ct ivit ie s  a lso involve d  le a rn ing  a b out  he a lt h issue s  b y 
invit ing  sp e cia lis t  p e op le  t o t he  se ss ions  e .g ., De m e nt ia  a w a re ne ss  
w hich p a r t icip a nt s  fe lt  w e re  ve ry he lp fu l a nd  w ould  like  m ore  se ss ions  
like  t he se .
•P a r t icip a nt s  w ho a t t e nd e d  Ta i Chi se ss ions  fe lt  t he ir  a che s  a nd  p a ins  
im p rove d  a nd  t he y fe lt  re la xe d .
•Som e  p a r t icip a nt s  t ra ve lle d  a  long  w a y t o a t t e nd  t he  Ta i Chi se ss ions .



Ke y Find ings  
•Re lig ion  p la ye d  a  m a jor  role  in  t he  live s  of old e r  Sout h Asia n  m e n a nd  
w om e n w ho ga ine d  p e a ce  a nd  hop e  a b out  a ge ing  w e ll w it h God 's  he lp .
•Old e r  Sout h Asia n  m e n a t t e nd ing  t he  se ss ions  w e re  ke e n  for  m ore  
m e m b e rs  t o join  a nd  p a r t icip a t e  in  w id e r  socia l a ct ivit ie s .
•Old e r  Sout h Asia n  m e n w e re  fe e ling  ve ry com for t a b le  t o a t t e nd  t he  
se ss ions  w it h s t a ff a nd  t he y ha d  t his  sp a ce  t o t a lk w hich t he y fe lt  w a s  
good . The re  w a s  hop e  t ha t  t he se  se ss ion  w ould  e xp a nd  a nd  m ore  
a ct ivit ie s  w ould  b e  p la nne d  for  t he m .
•The  old e r  Sout h Asia n  w om e n 's  g roup s  w e re  ve ry p op ula r  w it h ne w  a nd  
re gula r  m e m b e rs  a t t e nd ing .
•The  Bingo se ss ions  w e re  ve ry p op ula r  w it h t he  old e r  Chine se  
p a r t icip a nt s .



Quot e s





Re se a rch a nd  use r  voice  

• Involve m e nt  in  re se a rch on  t op ics  such a s  m e nt a l he a lt h, d e m e nt ia , 
socia l ca re  w it h Nor t hum b ria  Unive rs it y, Ne w ca s t le  Unive rs it y a nd  
Tyne s id e  a nd  Nor t hum b e r la nd  Mind . 

• One  of t he  s t re ng t hs  of W e st  End  Fr ie nd s  ha s  b e e n  t he  a b ilit y t o 
e nga ge  p e op le  in  consult a t ion  a nd  influe nce  d e cis ion  m a king  t hrough 
w ork w it h our  p a r t ne rs  such a s  He a lt hw a t ch Ne w ca s t le  a nd  HAREF. 

• W e  ha ve  w orke d  w it h t he  Eld e rs  Council in  a n  im a gina t ive  a nd  
cre a t ive  w a y t o p rovoke  e nga ge m e nt  a nd  op in ion  of our  W e st  End  
Fr ie nd s  on  t op ics  t ha t  a ffe ct  t he ir  live s . 



W ha t ’s  ne xt  
• Our fund ing  e nd e d  in  Ap r il 2 0 2 4 , longe r  t e rm  sus t a ina b le  fund ing  ha s  

b e e n  d ifficu lt  t o se cure . 
• W e  ha ve  se cure d  NCIF fund ing  t o ca r ry out  a  his t ory p roje ct  w hich 

w ill ca p t ure  t he  r ich a nd  va r ie d  life  s t or ie s  a nd  e xp e r ie nce s  of t he  
p e op le  in  W e st  End  Fr ie nd s . 

• W e  cont inue  t o e xp lore  ot he r  fund ing  op p or t unit ie s  t o sus t a in  t his  
vit a l p roje ct . 

• W e  a re  cont inuing  t o w ork in  p a r t ne rship  on  p roje ct s  w it h 
Nor t hum b ria  Unive rs it y, t he  Eld e rs  Council, HAREF a nd  ot he r  
p a r t ne rs . 
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